
Annexure A

Escalation Matrix

Details of Contact Person Address Contact No. Email Id
Client Servicing Kumar Pal 401/405 , Dalmal House 206 J.Bajaj Road

Nariman Point Mumbai - 400021
022 67474307 kumar@focuscomtrade.com

Head of Client Servicing Sumeet Roy 401/405 , Dalmal House 206 J.Bajaj Road
Nariman Point Mumbai - 400021

022 67473725 sumeet.roy@focuscomtrade.com

Compliance Officer Sumeet Roy 401/405 , Dalmal House 206 J.Bajaj Road
Nariman Point Mumbai - 400021

022 67473725 sumeet.roy@focuscomtrade.com

CEO Suresh Chotia 401/405 , Dalmal House 206 J.Bajaj Road
Nariman Point Mumbai - 400021

022 67474300 schotia@focuscomtrade.com

Filing compliant on SCORES – Easy & quick

a. Register on SCORES portal

b. Mandatory details for filing complaints on SCORES
i. Name, PAN, Address, Mobile Number, E-mail ID

c. Benefits:
i. Effective Communication

ii. Speedy redressal of the grievances


