
 

 
ACCOUNT OPENING PROCESS 

 
 
The KYC process involves collecting and verifying personal and financial information of clients 
before they can open trading and demat accounts with the stockbroker. Following are the KYC 
process: 

 
1. Documentation: 

When a client approaches to open an account, they are required to provide various 
documents for KYC compliance. These documents typically include proof of identity 
(e.g., Aadhaar card, passport, voter ID), proof of address (e.g., utility bill, bank 
statement), PAN card (Permanent Account Number), Income Proof (e.g. 6 months bank 
statement, copy of ITR acknowledgement, Form 16 etc.) 

 
2. Application Form: 

We provide a KYC application form that the client needs to fill out with accurate 
personal details and information about their financial background. The client's full name, 
date of birth, occupation, income details, and investment objectives are some of the 
details required in the form. 

 
3. Verification Process: 

Once the client submits the KYC application form and necessary documents, we initiate 
the verification process. Our KYC team carefully examines the provided documents to 
ensure their authenticity and cross-checks the information provided in the application 
form. 

 
4. In-Person Verification (IPV): 

In some cases, especially for online account openings, we conduct an In-Person 
Verification (IPV) through video conferencing. During the IPV, the prospective client will 
receive an OTP on his registered mobile no and the same must be present during video 
conferencing along with his clear face. 

 
5. KYC Registration Agency (KRA): 

After verifying the authenticity of prospective client, we upload the required data at 
KRA and Central KYC agency and register the same with said agency. 

 
6. Compliance with Regulatory Authorities: 

As per regulatory requirement, we further register the said client with CDSL and on 
Exchange database and provide the Welcome Kit to the client. 
 
 
 
 
 
 
 
 
 
 
 



 
 
 

 
Account Opening Flowchart – Physical Accounts 

 
Sales Executive meets customer and conducts IPV 

 
 
 
 

Sales Executive gets the KYC filled up by the potential. 
 
 
 
 

Sales Executive submits the KYC to the local branch or HO 
 
 
 
 

HO verifies the KYC & rejects / processes. 
 
 
 
  

HO does the data entry in the system & account is opened 
 
 
 
 

Account Opening Kit is sent to the customer’s address. 
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